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INVESTIGATIVE DIVISION REPORT 


TO: Arizona State Veterinary Medical Examining Board 
FROM: Investigative Division 
RE: Case: 21-93 


Complainant(s): Arizona State Veterinary Medical Examining Board 
Respondent(s}: L. H. Nelson, D.V.M. (License: 1162) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 2/19/21 Laws as Amended August 2018 
Board Discussion: 4/21/21 (Lime Green}; Rules as Revised 


September 2013 (Yellow). 


On January 14, 2020, “Tazzie,” 15-year-old female domestic short hair cat was presented to 
Dr. Louis for evaluation and diagnostics. Blood work revealed the cat was hyperthyroid and 
methimazole 5mg was prescribed; Ms. Tara Morgan was instructed to give 2 tablet twice a day 
orally. 

On April 14, 2020, a refill was requested and approved by Dr. Louis. No changes to the 
prescription. 

On July 14, 2020, Dr. Louis quit and left the premises. 

On July 31, 2020, Ms. Morgan requested a refill of the methimazole which was approved by 
Dr. Pike; no changes fo the prescription was made. 

On August 3 2020, Ms. Morgan stated she asked if she could increase the dose of 
methimazole as the cat was not doing well. The request was approved by Hospital Manager, 
Romy Phillips, according to Ms. Morgan. 

On August 13, 2020, the cat passed away. Complainant expressed concern that the 
medication was increased without blood work being performed prior. 
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PROPOSED ‘FINDINGS of FACT’: 


1. On February 19, 2021, after reviewing cases 21-19, In Re: Sherif Louis, DVM and 21-35, In Re: 
Courtney Pike, DVM, the Board voted to open an investigation regarding Respondent and his 
staff's conduct. 


2. On January 14, 2020, “Tazzie,” 15-year-old female domestic short hair cat was presented to Dr. 
Louis for evaluation and diagnostics. Blood work revealed the cat was hyperthyroid and 
methimazole 5mg was prescribed; Ms. Tara Morgan was instructed to give 2 tablet twice a day 
orally. 


3. On April 14, 2020, a refill was requested and approved by Dr. Louis. No changes to the 
prescription. 


4. On July 14, 2020, Dr. Louis quit and left the premises. 


5. On July 31, 2020, Ms. Morgan requested a refill of the methimazole which was approved by Dr. 
Pike; no changes to the prescription was made. 


6. On August 3 2020, Ms. Morgan stated she asked if she could increase the dose of 
methimazole as the cat was not doing well. The request was approved by Hospital Manager, 
Romy Phillips, according to Ms. Morgan. 


7. On August 13, 2020, the cat passed away. Complainant expressed concern that the 
medication was increased without blood work being performed prior. 


8. On March 15, 2021, Respondent and Ms. Phillips both state that Ms. Phillios did not approve 
the medication increase for Ms. Morgan's cat. 


9. On March 22, 2021, Board staff contacted Ms. Phillips and asked who increased the 
medication for “Tazzie" Morgan; Ms. Phillips responded — “no one to her knowledge.” 


10. In the case file materials for case 21-19, In Re: Sherif Louis, DVM, there is an email from Ms. 
Philips to Ms. Doreen Windsor dated August 24, 2020, regarding the incident. Ms. Phillips had 
commented that she reached out to former employee — Cassandra Lopez. Ms. Lopez told Ms. 
Phillios that she recalled talking to Dr. Louis about increasing the dosage of medication; Dr. Louis 
approved the increase but she did not know why it was not written down. It was estimated that 
this occurred in mid-April. 


11. That same day, Ms. Phillips emailed Ms. Morgan regarding the medication dosage. She 
explained that it was within the safe range and it was common veterinary practice to increase a 
dosage of medication within a safe range without having blood work done. 


12. On August 25, 2020, Ms. Phillips emailed Ms. Morgan stating the medication was increased 
around April 20, 2020. Unfortunately, Dr. Louis no longer worked there (for Ms. Phillips to ask about 
the increase). 
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13. The Board determined that Dr. Louis nor Dr. Pike approved the increase in the cat’s 
methimazole dosage. 


The information contained in this report was obtained from the case file, which includes the 
complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources used to gather information for the investigation. 


TR 


Tracy A. Riendeau, CVT 
Investigative Division 
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To whom it may concern; 


| am aware of the case in question and have read the timeline as presented in the letter. | agree with 
the timeline except for the August 3 notation about our hospital manager, Romy Phillips approving a 
medication change. 


| have been practicing in the state of Arizona for 43 years and | have never had a complaint about our 
policies, procedures, and protocols in relation to our training of non professional staff as it pertains to 
their limits on information they are to provide clients. Romy Phillips came to Pet Doctor 6 years ago and 
started as an veterinary assistant. She progressed over that time eventually becoming Hospital Manager 
for our 1 Ave hospital and has been an exemplary employee. We have had discussions about the 
Morgan case and she not only assures me that she never made any such claim of approval of medication 
but in fact had absolutely “NO” contact with Ms. Morgan until August 13™ ,2020 when the client called 
to inform us of her pets demise. 


Romy will be providing her own statement. 


Sincerely, 


y 


L. Harrison Nelson DVM 
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